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2011 Joplin Tornado Response / Recovery

A list of federal, state and community agencies providing assistance to
Joplin tornado survivors- compiled by United Way 2-1-1.
This free, confidential service is available by calling 2-1-1 or (800)427-4626 24 hours a day.
Note: Inclusion does not indicate United Way membership or endorsement; it is solely to provide
community information for the purpose of connecting individuals to available resources.

Area Code is (417) unless otherwise indicated.

Bathing Facilities:

Joplin Family Y 781-9622

3404 West Mcintosh Circle

510 North Wall Avenue
Missouri Southern State University

3950 Newman Road
Watered Gardens 623-6030

531 South Kentucky Avenue

Bedding/Linens:
Catholic Charities Disaster
Response 616-9314
Forest Park Baptist 623-4606
725 S. Highview Avenue
Crosslines Churches 782-8384
Joplin Family Y 781-9622

City of Joplin:
TAIL Info Line 627-2900
www.rebuildjoplin.org

Child Care:
Boys & Girls Club 781-3805
Child Care Aware 866-892-3228
Children’s Division 573-522-1385

Department of Health and Sr. Svcs.

895-6541 or 573-751-2450
Family Support Division 629-3050
Joplin Family Y 781-9622

Children’s Items:

Alliance of Southwest Missouri

782-9899

2914 East 32™ Street, Ste 102
Forest Park Baptist 623-4606

725 S. Highview Avenue
Crosslines Churches 782-8384
Life Choices Resource Center

623-0131
Salvation ArmM 624-4528

402 East 7" Street

Cleaning Supplies:

Catholic Charities

930 South Pearl

Mon-Sat 10:30am to 6:30pm
Cecil Floyd Elementary School

2201 West 24h Street

Mon — Sun 8:00am to 6:00pm
DuQuesne Elementary School

1301 South Duquesne Road

Mon — Sun 8:00am to 6:00pm
Forest Park Baptist 623-4606

725 S. Highview Avenue
Joplin Senior High School

2104 Indiana Avenue

Mon — Sun 8:00am to 6:00pm
Kelsey Norman Elementary School

1328 East 28" Street

Mon — Sun 8:00am to 6:00pm

Clothing:
Catholic Charities Disaster
Response 616-9314
Central Christian Center 781-5982
College Heights Christian Church
4311 East Newman Road
Forest Park Baptist 623-4606
725 S. Highview Avenue
Grace Baptist Church - 32™ St.
Hope Chest Thrift Store 626-2929
1651 West 7" Street, Ste 19-23
Northpark Mall
101 North Range Line Road
Mon — Fri 10:00am to 6:00pm
Watered Gardens 623-6030
531 South Kentucky Avenue
Wildwood Southern Baptist Church
4827 East 20" Street

Computers:
AT&T Computer Lab
MSSU Campus
Joplin Library 300 South Main

6/5/2011

Debris Removal:

AmeriCorps 625-3558
College Heights 624-6915

4311 East Newman Road
Forest Park Baptist 623-4606

725 S. Highview Avenue
Mystery Church 314-657-8782

514 South Main
Samaritan’s Purse 623-4606
Service International 636-532-9008

Disabilities:
Division of Developmental
Disabilities 629-3020
Independent Living Center
659-8086

Disaster Fraud Reporting:
Missouri Attorney General
800-392-8222

Disaster Recovery Centers:
Behind City Hall
4010 E. 15" Place, Duquesne
First United Methodist Church
501 West 4™ Street
Missouri Southern State University
Taylor Building
3950 Newman Road

Donations:
National Donations Management
Network
www.aidmatrixnetwork.org

Drinking Water:
Catholic Charities Disaster
Response 616-9314
Cecil Floyd Elementary School
2201 West 24h Street
Mon — Sun 8:00am to 6:00pm
College Heights Christian Church
4311 East Newman Road


http://www.rebuildjoplin.org/
http://www.aidmatrixnetwork.org/

Crosslines Churches 782-8384
DuQuesne Elementary School
1301 South Duquesne Road
Mon — Sun 8:00am to 6:00pm
Forest Park Baptist 623-4606
725 S. Highview Avenue
Grace Baptist Church - 32™ Street
Joplin Senior High School
2104 Indiana Avenue
Mon — Sun 8:00am to 6:00pm
Kelsey Norman Elementary School
1328 East 28" Street
Mon — Sun 8:00am to 6:00pm
Salvation ArmX 624-4528
402 East 7" Street
Wildwood Southern Baptist Church
4827 East 20" Street

Employment:
MO Career Center 629-3000

FEMA Tele Registration:
800-621-3362
www.disasterassistance.gov

Food:
Catholic Charities Disaster
Response 616-9314
College Heights Christian Church
4311 East Newman Road
Crosslines Churches 782-8384
Faith Assembly - 2601 Indiana
Food Stamps:
Family Support Division
MSSU Campus
Mills Anderson Justice Center
7:00am to 7:00pm
Forest Park Baptist 623-4606
725 S. Highview Avenue
Joplin Family Y 781-9622
Missouri Southern State University
3950 Newman Road
Missouri State Food Stamps
Jasper County 629-3050
Salvation Army 624-4528
402 East 7" St
Watered Gardens 623-6030
531 South Kentucky Avenue
Wildwood Southern Baptist Church
4827 East 20" Street

Funeral Assistance:
FEMA 800-621-3362

Gasoline Voucher
Catholic Charities
930 South Pearl
Mon-Sat 10:30am to 6:30pm
Salvation Army 624-4528
402 East 7" Street

Grooming Supplies:

Catholic Charities

930 South Pearl

Mon-Sat 10:30am to 6:30pm
Cecil Floyd Elementary School

2201 West 24h Street

Mon — Sun 8:00am to 6:00pm
DuQuesne Elementary School

1301 South Duquesne Road

Mon — Sun 8:00am to 6:00pm
Forest Park Baptist 623-4606

725 S. Highview Avenue
Joplin Senior High School

2104 Indiana Avenue

Mon — Sun 8:00am to 6:00pm
Kelsey Norman Elementary School

1328 East 28" Street

Mon — Sun 8:00am to 6:00pm
Salvation ArmX 624-4528

402 East 7" Street
Watered Gardens 623-6030

531 South Kentucky Avenue

Health:

Access Family Healthcare
782-6200
503 Maiden Lane

Alliance of SW Missouri 782-9899
(diabetes clinic)
2914 East 32™ Street, Ste. 102

American Cancer Society
800-227-2345

DaVita Tri State Dialysis
918-540-1827

Forest Park Baptist 623-4606
725 S. Highview Avenue

Freeman Health System 347-1111
1102 West 32™ Street
(diabetes clinic)

Family Support Division
MO Healthnet 629-3050

Joplin Health Department
623-6122
321 East 4" St

Memorial Hall 623-3254
212 West 8" Street

Missouri Southern State University
3950 Newman Road

Oxford Home Health & Hospice
883-7500

Ozarks Dialysis 354-1111

St. John’s Urgent Care
1313 South Range Line Road
Mon — Fri 8:00am to 7:00pm
Sat & Sun 10:00am to 6:00pm

St. John’s Mobile Medical Unit
2727 McClelland Blvd.

Housing/Shelter:
Catholic Charities Disaster
Response 616-9314
Central Christian Center 781-5982
Children’s Haven of SW Missouri
782-4453 / (Children only)
Crowder College 455-5552
Disaster Housing Search
Disasterhousingsearch.org
Economic Security Corporation
781-0352
FEMA 800-621-3362
Habitat for Humanity 782-6533
Housing Development Commission
800-246-7973
(For home rehabilitation grants
and assistance finding rental
properties)
Spark Relief
http://help.sparkrelief.org
Lafayette House 782-1772
(Women & children only)
Red Cross - Missouri Southern
State University
3950 Newman Road
SW Missouri Rental Housing
Association
781-3337 or swmorental.com
USDA Rural Development and
Housing
831-5246
(For home rehabilitation grants)
Watered Garden 623-6030
531 South Kentucky Avenue

Information and Referral:
2-1-1 Missouri
2-1-1 or 800-427-4626
Area Agency on Aging 781-7562
Rebuild Joplin
www.rebuildjoplin.org

Insurance:
Department of Insurance
800-726-7390

Laundry Facilities:
Tide Loads of Hope
Located at Wal-Mart on 7" St

Legal Questions:
Legal Aid of Western Missouri
782-1650
Missouri Association Trail
Attorneys 573-635-5215
Missouri Bar Association
800-829-4128

Mattresses/Beds:
Watered Gardens 623-6030


http://www.rebuildjoplin.org/

Medical Equipment
Replacement:
Independent Living Center
659-8086

Mental Health:

Anthem Blue Cross 800-765-4446
Catholic Charities Disaster

Response 616-9314
College Heights Christian Church

4311 East Newman Road
Department of Mental Health

800-392-0210

3405 South Hammos Blvd.
Lafayette House 782-1772

(Women & children only)
Ozark Mental Health Center

347-7070 or 800-247-0661

Missouri State:
State Office Information
573-751-2000
Governor Nixon's Office
340-6900

Moving Assistance:
Americorp 625-3558

Multi Agency Resource Center
Joplin Resource Center at The
Bridges - 3405 Hammon Blvd

5/30 to 6/10 9:00am to 5:00pm

Pets/Animal Rescue
Joplin Humane Society 623-3642
140 East Emperor Lane

Pharmacies:
Dillon’s Pharmacy 620-232-3066
Wilkinson Pharmacy 623-7907

Physicians:
St. John’s Hospital 781-2727

(assisting patients locating their St.

John’s doctors)

Red Cross Greater Ozarks
Chapter
832-9500

Red Cross Service Sites
Open 8:00am to 6:00pm
2727 McClelland Blvd.
1301 South Duquesne
2201 West 24" Street
1323 East 28" Street
2104 Indiana Avenue

Rental Payment/Deposit
Assistance:
Economic Security Corporation
781-0352

Replacement
Cards/Checks/Certificates:
Birth Certificates 358-3111 or
573-751-6387
Death Certificates 358-3111 or
573-751-6387
Driver’s License 623-9700
1110 East 7" Street, Ste 6
Food Stamps 800-997-7777
Medicaid Card
Lost card: 888-275-5908
Questions: 800-392-2161
Motor Vehicle Registration
623-9700
1110 East 7" Street, Ste 6
Social Security Administration
866-964-7421

Seniors:
Area Agency on Aging 781-7562
Elderly Abuse Hotline
800-392-0210
Oxford Home Health & Hospice
883-7500

Small Business Administration
(To apply for disaster loans)
800-659-2955

Storage:
U-Haul 800-255-5953

Survivor Inquiries:

Department of Public Safety
895-6868

Joplin Wellness Check Line:
659-5464

Red Cross Safe and Well
800-733-2767
www.safeandwell.org

Telephones:
Faith Assembly (phone usage)
2601 Indiana
Verizon Wireless 626-0366
MSSU Campus MARC or
111 N. Rangeline Road
(free cell phones + minutes)

Transportation:
Alliance of Southwest Missouri
45information line0-6602
Sunshine Lamp Trolley 626-8609

Unemployment Insurance:
MO Career Center at MSSU
campus - 3950 Newman Road
MO Career Center 629-3000

Utilities:
Economic Security Corporation
781-0352

Volunteers:
Americorp
Individuals 625-3543
Large self sufficient groups
314-623-2860
United Way
www.211missouri.org

United Way 2-1-1
can be accessed 24/7/365 by
dialing 211 from a landline phone
or AT&T mobile phones. Cell
phone users may also dial 1-800-
427-4626 to reach a friendly,
trained representative.

Resources are updated daily and
can also be accessed by using our
website at www.211missouri.org.



