
 
 

Closed Captioning 
 
FOR CLOSED CAPTIONING CONCERNS CONTACT OUR CAPTIONING 
HOTLINE:  
 
Phone: (404) 327-3194 
Fax: (404) 327-3170  
Email: Gary.Watkins@meredith.com  

 

WRITTEN CLOSED CAPTIONING COMPLAINTS SHOULD BE DIRECTED 
TO THE FOLLOWING: 

 
Mr. Kenny Lawrence  
Director of Programming & Creative Services 
WGCL-TV  
425 14th Street NW  
Atlanta GA 30318  
Phone: 404-327-3153  
Fax: 404-327-3012  
Email: kenny.lawrence@cbsatlanta.com  
 
 
Before sending a formal written complaint, we recommend you first contact our 
captioning hotline. We may be able to resolve your problem immediately without the 
need for a formal complaint. We will respond to any written complaint within 30 days.    
 


